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: Rs. 5r5613771-
: Rs 1, 00,148/-
= Rs 6,56,5251-(to be paid at IRCTC/NZ)
: Rs. 6516531- (10% of thc contract value for 06

Months to be submittcd within 05 working days as

advised by IRCTC. (to be depositcd in CO as per
bank details provided herein)

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 14113-14, SFG-DDN.
Ref: Limited E-Tender no. 2023[IRCTC/TSV/NIARCH/79 opened on 13.04.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and

Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five(05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

Bank account details of IRCTC/CO is as under:

{-trE( gq afuftc orqfdq: liEr ild, @t srss, fr-rm, qnr{rtil qr,f, T{ ftd-rrooot

Account Name Indian I{ailway Catcring &'l'ourism

Account Number

ICICI Ilank
Connaught I'lacc I)clhi

8* Chcqucs will not bc

Regd. & Corp. Office : 1lth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64 Fax : 011-23311259
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.fhere ,, ;;;n for derayed paymenr and fa,ure to pav as pgr schedule shall be treated

as'<lefault' urrd u"tlon 'tt'fit"Lf* 
i""""'dance with tender conditions'

Invoice will be issued after receipt of payment along with GS'I'number and billing address

providcd for the same'

A)you are required to start the provision of catering services as pcr advice of IRcTc/l'{Z'

r]) rtirst day of stafl of catering services in the train w,l be treatcd as date of commencement

.-' 
of Onboard Catcring Scrviccs'

C) you arc required to submit the list of proposedlt^*yt locations for m9a] (R/F' lunch &

dinner) arong *r.h 1., ;JJr".r", l"r "ooi;;;i"*1Cri' 
ir" t"*" should be submitted as

indicated in the """1""a 
format for acceptance letter'

D) If you fail to accept the offer of award of I-icense or fails to remit ricense fee' within the

stipurated ti*";:";i;ili;;lilcrbjA;;*iiiu","* "' 
p"r."r*s of ciause no' 3'5 of

i;ir"t"f Conditions of license- section one'

E) Supply/sale of Railneer is to be made in tlre train in terms of ciause no. 2.1 .a @) &, (b) of

-'' 
J;i;;f work;;ih" tender condition on MltP'

DPointofsalemachinesaSperclause2.3.5oftenticrdocumenthastobcensured.

G)AllPADitems.ofbrandsapprovedinCategoryAandAspecialbyllrCTCareonlyto
bc sold in thc trun'

IDII{CTCapproved,Packedb.,?i*dI{TEitemslikcpoha,lJpma,Vegmeal,Combomeal
ctc. with FSSAI license urra rurni] *i r, u"r, u"ror"-l"utl'nu, to made availabre in train in

addition to Cooked Food'

DstrictcomplianceofguidelinesissuedbyGovcrnmsntoflndia,MH+andthisofficefor
covlD_19, in this regard, ,h";ilI; iotto*"a #; ,ioi"tio" thereof shall invoke

pcnalty *hi"i; ;;y extlnd upto termination of contract'

J)AwardoflicenseissubjecttothefinaloutcomcofWPsfrledindifferentl-IighCourt.

W
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K) fhe terms & condition of bid document is an integr al partof this letter of Award'

L) This issucs with approval of Competent Authority'

Kindiy acknowledge the receipt of this letter'

0o
Y"il'rW
(Satinder 6mar)

Manager/Proc
For GGM/Proc'

Encl: - Tender l)ocument

Copv:-

- GGM/MCS - for kind information and necessary action nlcasc'

- GGM/ NZ - to provide $arc 
ol"o**"'""ment as p"' p'"t"'t train schcdule'

- AGM/]MCS - ioiiti"a informatiJn^*d """"ttary 
action please'

- AGM/Fin - i;khd;ro'*uti*-u"d necessary action please'

- Ccntrat Co"troil f"' ftl'a i'formation and neccssary action please'

- AGM-IT - f"'?i"Jinformation uttJ 
"ptouaing 

on www'irctc'com'
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General ManagerNZ
IRCTC/ NZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services

in train no. 14113-14, SFG-DDN.
Ref: Your offrce letter no.2}Z3ILRCTC/TSV/MARCHl79 dt' 19'04'2023'

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions

of the temporarY license'

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID

AT CORPORATE OFFICE:-

'I'rain no. Sccurity
dcposit

'I'otal Bank Details Dcmand draft/Ilankers
cheque/R'fcsA\illFT No'/Bank
Guarantee

Iiurthcr, dctails of mcals (IlAt,
undcr:-

lunch & clinncr), pick up locations for thc abovc trains arc as

II{CTC or its authorized person or nominatcd agency is free to inspect the above premises as

and when required.

I/Wc am/arc rcady to commcncc scrviccs in thc abovc train as pcr advisc IRCTC.

Signature :
M/s
Name of authorized
pcrson,
Date
Place

Liccnsc 1bc as pcr clause no.2.9 of (icncral conditions of liocnsc- scotion onc'l'O BII PAII)

uc/It'l'GS,A{lilt'I' No.

Phone no. of
contact

Name of contact
pcrson of thc meal

Details of meal
supply unit along
with address

14113
1411,4

Scal of thc liccnsec


